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Criteria 2.5.2: Average percentage of student complaints/grievances about 

evaluation against total number appeared in the examinations 

during the last five years(Revaluation applications to be 

considered) 

Response/ Clarification 1) Minutes of the grievance cell / relevant body. (Appendix-I) 

2)The Number of students who have applied for revaluation / re-

totalling program wise and the total certified by Principal / 

Controller of Examinations year-wise for the assessment period. 

(Appendix-II) 
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2.5.2 Average percentage of students complaints/grievances about evaluation

Total number of students

complaints/grievances about 

evaluation

Year 

2015-16 25 

2016-17 56 

2017-18 20 

2018-19 37 

2019-20 14 
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